
 

 

  

Repair Estimate 
Please retain this document for your records. 
 
 
Customer Information 
Joan Smith       Repair No. 321098765 
123 Main Street       Brand: ABC Wireless Co. Brand 
Philadelphia, PA 12345 USA     Model: 10XYZ 
(123)444-5555 
 
 
Problem Description/Diagnosis 
Cracked screen; Touchscreen malfunctioning 
 
Confirmed by Tech: Yes 
Cosmetic Condition: Shattered screen 
Resolution: Send to warehouse to remove and replace screen; restore functions of touchscreen 
 
Employee ID: 98706540 
 
 
Repair Estimate 

 

Item Number  Description     Cost 
 
321098765  White, 35mm ABC Brand Model   $400.00 
   10XYZ cell phone 
   with LCD touchscreen 
 
      Total (Tax not included) $400.00 
 
By signing below, I agree to the following: 

 

 ABC Cell Repairs is not responsible for any loss or corruption of data that may occur during 
service; and 

 The Terms and Conditions on the next page of this Work Authorization are applicable to the 
service of my product. 

 

Customer Name:      Received By: 

Customer Signature:       Date: 

ABC Cell 

Repairs 

10/18/2018 
13:42 

Store ID: 157890 
Tel: (222)-333-4444 

Please ensure your document 

includes the highlighted 

information. If this information 

is not visible, the document 

may not be accepted. 

 


